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1 July 2022 will see the establishment of NHS Gloucestershire Integrated Care Board (ICB) and the 

closure of Gloucestershire Clinical Commissioning Group (CCG). Looking back there have been 

many key achievements since the establishment of CCGs in April 2013.  

However, we now look forward and to the work that the ICB will be taking forward to deliver health 

and care services for residents in Gloucestershire. Significant work is underway in areas such as 

urgent and emergency care to tackle pressures that exist across the system – recognising the 

importance of all partners coming together in contributing to this work.  

The ICB will of course sit alongside both the Health and Wellbeing Board and Integrated Care 

Partnership (ICP) that will be important in helping us to deliver our health and wellbeing ambitions 

as well as tackle health inequalities across Gloucestershire. 

This paper provides an update on key programmes across the Gloucestershire Integrated Care 

System (ICS) since the last report in May 2022. 

 

 

 

Covid-19 Levels  

Due to guidance changing from 1st April, reporting of COVID case levels should be treated with 

caution due to changes in testing arrangements. The ONS infection survey (https://www.ons.gov.uk)  

provides a good indication of COVID prevalence within the community.  Across the UK, week ending 

18th June, there has been an increase in people testing positive, likely caused by Omicron variants 

(2.5% of the population in the UK or 1 in 40 people). This has shown a slight increase over the last 

few weeks. This mirrors the modelled position for the South-West (2.5% of the population). Levels 

within Gloucestershire for the same time period stand at 2.6% of the population. 

  

2. COVID-19 

1. Introduction 

https://www.ons.gov.uk/
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Vaccination Update  

Vaccination rollout continues and by the end of May Gloucestershire had delivered over one and a 

half million vaccinations since the programme started in December 2020. Whilst GP led services in 

the county have been carrying out the bulk of community vaccinations at the eleven Primary Care 

Network vaccination sites, health and care professionals from hospital and community services have 

also been providing vaccinations in other settings such as care homes, pharmacies, staff hubs, the 

Gloucestershire Royal Hospital JabVan, schools and various mobile ‘pop-up’ sites.  

 

As at Friday 24th June, based on the national COVID dashboard (https://coronavirus.data.gov.uk/) 

the breakdown of people receiving a first, second and booster/3rd dose vaccine is as follows: 

 

 Gloucestershire South-West 

1st Dose 88.3% 86.5% 

2nd Dose 84.8% 83% 

Booster or 3rd Dose 72.2% 69.2% 

  
 
Post-COVID Syndrome (Long COVID) Service  

A key part of COVID recovery is supporting those people with post-COVID symptoms. A Post-

COVID Syndrome Service is currently provided by Gloucestershire Health and Care NHS 

Foundation Trust and aims to meet rehabilitation needs of patients and support them to pre-COVID 

health and wellbeing levels. Eligible patients can be referred by their GP with the service providing 

individual and group care to teach strategies to manage fatigue, stress, sleep, breathlessness, 

vocational rehabilitation, nutrition, brain-fog and dysautonomia.  

 

 

The Clinical Programme Approach brings partners together to improve the way that care is delivered 

in Gloucestershire.  

 

Frailty, Dementia and End of Life Care 

Work has been undertaken over the last few months on a new five-year strategy to improve the 

health and wellbeing of people living with frailty in Gloucestershire. This brings together learning 

3. Clinical Programme Approach 

https://coronavirus.data.gov.uk/


ICS Lead’s Report – July 2022 3 
 

from listening to people living with frailty as well as from staff working across Gloucestershire to 

develop new approaches to care. The aim of the strategy is to prevent, identify and manage frailty 

whilst supporting people to remain independent in their community. The strategy is nearing 

completion and will be published later this year. 

Our work on end of life care has continued to focus on identifying people earlier as they approach 

the end of their lives and supporting people to live well until they die. A pilot project in Gloucester 

has increased the number of people dying in their preferred place (identified as important for people 

at end of life) from 11% to 59%. The approach will be rolled out to more areas throughout 2022.  

 

Supporting people living with Cancer 

Our work on supporting people with cancer seeks to support early diagnosis and the delivery of high 

quality cancer services that deliver personalised care and support to patients. Gloucestershire has 

seen a 10% increase in the number of patients treated for cancer in 2021/22 compared to 20202/21 

with 96.7% of patients receiving their first treatment within 31 days of diagnosis.  

 

Eye Health 

This Clinical Programme Group is working to prevent avoidable sight loss and to reduce the 

consequences of sight loss. Vision Care for Homeless People opened its new clinic in Gloucester 

at the end of April 2022 providing eye tests, eye care and glasses to homeless people in Gloucester. 

It is run by volunteers and outcome data is now being captured and will be reported over the next 

few months. 

 

In addition, a new community ophthalmic link has gone live in the first community optometry practice 

with further rollout planned. This is enabling community optometrists to have access to previous 

secondary care data and images, allowing people to be supported in the community.  

 

 

 

 

Our vision for health and care in Gloucestershire is also supported by a number of enabling 

programmes such as workforce, estates and digital. These are working to ensure that the ICS has 

the right capacity and capability to deliver on the clinical priorities which have been identified. 

 

4. Digital Programme 
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Digital Programme 
 
The recent publication of the ‘Data Saves Lives’ Strategy by Government, describes a commitment 

to using data and technology to improve the health and care of individuals. There is a commitment 

to make it easier for all patients to access their GP held information to support management of their 

health. 

 

In Gloucestershire work is underway to support online bookings, cancellations and digital 

consultations in primary care as part of the offer of Enhanced Access for patients. The CCG has 

continued to improve the infrastructure in GP Practices and Care Homes to facilitate remote working 

for staff as well as virtual consultations. 

 

In addition, we want to give health and care staff the opportunity to work in more mobile, 

collaborative and efficient ways. Many patients want their care professional to have access to the 

full picture of their care and not have to explain their story multiple times. To support this partners 

have been working together both on clinical and care systems within organisations but also 

exploring next steps for our existing Gloucestershire Shared Care Record (JUYI – our secure online 

system giving local health and care professionals directly involved in care direct access to records). 

 

Significant work has also been taking place, working with Clinical Programme Groups, to give 

patients the digital tools they need. One of these areas is the work on supporting patients needing 

Musculoskeletal Support as described below. 

 

 

Focus On - Musculoskeletal Support  

 

In the March 2022 report we introduced a patient facing self-management digital app called 

getUBetter. The app is a resource which will support patients to self-manage their MSK conditions. 

The app is now live and available for all primary care practices in Gloucestershire. It has particularly 

been promoted by Gloucestershire Hospitals NHS Foundation Trust who are waiting for treatment. 

This is a free service that can be accessed by anyone who has an MSK condition to help them 

better self-manage their condition using daily tailored information. An evaluation of this work and its 

impact will be undertaken throughout the year.  
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Campaigns and awareness taking place recently have included: 

 

New Volunteering Website  

GoVolunteerGlos.org launched on 1 June 2022 during national Volunteers Week. This a 

countywide initiative linking volunteers to a wide range of available opportunities. This online service 

will cover all different types of volunteering, including health and care. We know that the benefits 

that volunteering can bring to improving people’s mental and physical health. The launch of the 

website has been widely shared across Gloucestershire. 

 

Supporting people waiting for care 

A Customer Care Hub at Gloucestershire Hospitals NHS Foundation Trust. This includes a contact 

number and a ‘My Planned Care’ website to support both practices and patients. The website is 

easy to navigate and looks at current waiting lists by specialty to give an average of how long people 

have waited on both the admitted and non-admitted waiting lists as well as the average wait time 

for a first outpatient appointment. In time, the website will also provide some information for patients 

on what to do while waiting for various conditions and treatments. More information can be found 

here Gloucestershire Hospitals NHS Foundation Trust – My Planned Care NHS 

 

Carers Week  

Carers Week is an annual campaign to raise awareness of caring, highlight the challenges unpaid 

carers face and recognise the contribution they make. It also helps people who don't think of 

themselves as having caring responsibilities to identify as carers and access much-needed support. 

This year’s Carers Week was held between 6-12th June and focused on how to ‘Make caring visible, 

valued and supported'.  

 

 

 

 

 

 

 

5. Campaigns, Initiatives and Awareness 

https://www.myplannedcare.nhs.uk/swest/gloucestershire/
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Integrated Care System (ICS) Transition 

Work has been progressing over the last few months to establish statutory arrangements for the 

Integrated Care System. NHS Gloucestershire ICB will be the body responsible for developing a 

plan to meet the health care needs of the population, determining how NHS money is spent and 

arranging the provision of health services.  

 

The Integrated Care Partnership (known as One Gloucestershire Health and Wellbeing Partnership) 

will bring together a broad range of partners to improve population health and wellbeing and be 

closely aligned to the existing Health and Wellbeing Board. 

 

During May and June, the ICS Transition programme team, consisting of a core group of programme 

professionals and a ‘virtual’ team of subject matter experts from across the system, completed and 

submitted all required products required for transition and commencement from 1st July 2022. 

Review sessions have taken place with NHS England confirming our readiness for go-live on 1st 

July. 

 

Clinical and Care Professional Leadership 

One of the key areas for the Integrated Care System will be ensuring that we have a strong clinical 

and care voice in how we improve health and care in Gloucestershire.  

 

Over the last few months work has been undertaken with a range of health and care professionals 

to explore what works and opportunities to strengthen and develop clinical and care leadership in 

Gloucestershire. An external peer review was undertaken by the Local Government Association in 

partnership with NHS Confederation and NHS Providers. The peer review and engagement have 

led to the development of an action plan with priorities set for the next 12-18 months. 

 

As part of this, recruitment has been undertaken which has led to the appointment of 14 individuals 

into clinical and care lead roles for the Gloucestershire ICS. The list of appointments is provided 

below, and these individuals will work alongside existing clinical and care leads already in post. 

These individuals working on a sessional (e.g. half day) basis will provide leadership to help deliver 

our priorities for health and care in Gloucestershire. 

6. Integrated Care System Development 
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Appointment Areas of Work 

Dr Caroline Bennett Diabetes, Planned Care (Diagnostics and Pathology) and Cancer  

 

Dr Richard Bulbulia Clinical Research 

Dr Alan Gwynn Renal, Frailty, Population Health Management and Clinical Research 

 

Dr Emma Le Roux Planned Care (such as Dermatology, Gynaecology)   

Dr Hein Le Roux Quality Improvement 

Dr Helen Makins Outpatients 

Dr Graham Mennie Circulatory and Cardiovascular Disease (CVD) 

Dr Will Miles Medicines Optimisation and Prescribing  

Dr Jon Mutimer Musculoskeletal & Rheumatology  

Dr Faye Noble Urgent Care / System Flow  

Dr Charles Sharp Prevention and Population Health Management Inequalities 

Dr Mala Ubhi Health Inequalities, Mental Health and Learning Disabilities and Autism 

Dr Marie Wheeler Children and Young People 

Dr Martin Ansell Mental Health (Adult & Children) (Secondary Care) 

 

 

 

 7. Recommendations 
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This report is provided for information and Members are invited to note the contents.  

Mary Hutton CEO Designate of the Gloucestershire Integrated Care Board. 

 


